IVIAKING A PAYMENT IN SMARTHUB

coe-memmmm . SMARTHUB WEBSITE PAYMENT
Login to the SmartHub website at

victoryelectric.smarthub.coop

View and Manage My Usage Communication / Alerts

We've improved your usage management tools! Victory Electric COVID-19 Updates

i Ford County, Vicory o the publc

il 2 2. Click “MAKE A PAYMENT” from the
=" home page Account Overview section.
—— e You can also navigate to “BILLING &

PAYMENTS” in the main menu and select
“BILLING & PAYMENTS”

Amount Due
$100.00

=

no scheduled payments.

JOE E. MEMBER

‘ Amount Due

Payment Summary Payment: $100.00

There are

Payment
$100.00

$100.00

Electric

Account 987654
EditAmount»
Total Payment:

§100.00

Select Payment Date & Method

Payment Confirmation

4. Choose “CONTINUE” in the Payment Summary.

3. Type amount you would like to pay or choose “TOTAL
DUE” option. Click “PAY NOW.”

Payment: $100.00 Payment Summary Payment: $100.00

Select Payment Date & Method

Total Payment Amt: $100.00
JERRIWHITLEY

JOFE ViENBER
100 COOPERATIVE WAY

5. Choose to pay with a stored payment account, enter a 6. Click “SUBMIT” to finalize your payment.

new credit/debit card, or enter new bank information to
pay by check. Select a payment date and “CONTINUE”

SMARTHUB MOBILE APP PAYMENT

Report an Issue/Inquiry There are no scheduled payments.
ELECTRIC ELECTRIC PAYMENT SUMMARY
ACCOUNT OVERVIEW 100 COOPERATIVE WAY PAYMENT SUMMARY Account: 987654
DODGE CITY, KS 67801 Account: 987654 | | Total Payment: $30.00
$ BOOO PAY Average Daily Usage: 32.94 kWh
Balance Due Average Daily Charge: $4.15 Cgrrent Balance Payment: Total Due: $30.00 ACREE & PAY
30.00 $30.00 .
. Used Last Month: $127.67 N . VISA: ok,
1. Login to the SmartHub || croosepamENTDATE
Most Recent Payment: $150.00
app on your phone or © Today May 6, 2020 :
. . CANCEL PAY
mobile device " —e O other Select Date
6.  Confirm payment
2. Select “PAY”inthe 3. Choose “PAY” in the CANCEL PAY CHOOSE PAYMENT METHOD details and click “PAY.”
Account Overview Payment Summary. — -
section of the homepage. 4. Type the amount you
You can also choose “BILL would like to pay or cor o A ew
&PAY” and “MAKE A move the sliding bar to vt L=
PAYMENT" in the main menu. choose an amount. 5 Select a payment date.
Click “PAY” Tap to choose existing or
new payment method.

While logged into SmartHub, you can also conveniently, sign up for AutoPay and/or paperless billing, view and manage your
energy use, report outages, sign up for outage text notifications, and much more. If you need assistance, please call our office
at 620.227.2139 and we would be happy to help.



HACIENDO UN PAGO EN SMARTHUB

Notifications - ContactUs ~

Home  Billing & Payments ~

My Profile - My Usage -
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Have a Question? Get Help. »

PAGINA DE PAGO EN SMARTHUB

T
w View and Manage My Usage Communication / Alerts
Paymen oy We've improved your usage management tools! Victory Electric COVID-19 Updates
" Prepaasccouns - : in Ford County,Vitory o th pubic
Ao Pay Program A ) postponed e
Budget Gauge. a Key Features.
Tl ||“ ‘Analy20 and understand usage rends 1 ind ways o cut back
™\ ussge
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4
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Account Overview

JOE E. MEMBER

Amount Due
$100.00

1. Inicie su sesion en la pagina de SmartHub
en victoryelectric.smarthub.coop
2. Oprima la opcion “MAKE A PAYMENT” en

la pagina de inicio.

También puede navegar a “BILLING &
PAYMENTS” en la pagina de inicio bajo la
etiqueta de “BILLING & PAYMENTS.”

Payment Summary

JOE E. MEMBER a

‘There are no scheduled payments.
Amount Due e

Account 987654 Tot Due

Payment: $100.00

Payment

$100.00 $ 10000

© Otner Amount

, Electric ‘

Account 987654

Select Payment Date & Method

o

Payment Confirmation

$100.00

Total Payment:

§100.00

Escriba la cantidad que le gustaria pagar o escoja la opcién
“TOTAL DUE” para pagar toda la cantidad debida. Oprime
“PAY NOW.”

4. Selecci

one “CONTINUE” en el resume de pago.

Payment Summary Payment: $100.00 Payment Summary

Select Payment Dato & Method

Select Payment Dato & Method

Paymont: $100.00

0 Pay vith a Stored Payment Account

Visa (Ending In 2222) Expies: 02723

0510612020

Enter a Date

510000
JERRIWHITLEY.
JOFE VENBER
100 COOPERATIVE WAY

DoDGE CITY.

Payment Confirmation

C Submit D)

6. Oprime “SUBMIT” para finalizar su pago.

5. Elige para pagar con el pago almacenado, ingrese su tarjeta
de crédito/debito nuevo, o ingrese su nueva informacion
de banco para pagar con cheque. Escoja una fecha para ser
su pago y oprime “CONTINUE".

PAGO MOVIL DE SMARTHUB
ibestinandd ELECTRIC ELECTRIC
ACCOUNT OVERVIEW 100 COOPERATIVE WAY
DODGE CITY, KS 67801
$ 30.00 e Average Daily Usage: 32.94 kWh
balance bue Average Daily Charge: $4.15 Current Balance Payment:
Used Last Month: $127.67 $BOOO $3000

1. Inicie su sesién con la st Recent Payment 15000 I
aplicacion de Smarthub ' '
en su teléfono o en su ” —
aparato movil.

3. Seleccione “PAY” enel CANCEL PaY

2. Elige “PAY” en la pagina resume de pago.
de inicio. 4. Escriba la cantidad que le
También puede gustaria pagar o mueva
seleccionar “BILL & PAY” y a barra deslizante para
“MAKE A PAYMENT” en el elegir una cantidad.
ment principal. Oprime “PAY”.

= PAYMENT DETAILS a = REVIEW PAYMENT
There are no scheduled payments.
PAYMENT SUMMARY
PAYMENT SUMMARY Account: 987654
Account: 987654 | | Total Payment: $30.00
Total Due: $30.00
AGREE & PAY
. *okkk2222
CHOOSE PAYMENT DATE VISA:
@® Today May 6, 2020
CANCEL PAY
O Other Select Date
6.  Confirme los detalles del
CHOOSE PAYMENT METHOD pagoy oprime “PAY”
card card Add New
VISA VISA
02222 413333

5. Seleccione la fecha de pago.
Tecle para escoger o agregar

nuevo método de pago.

Mientras este registrado en SmartHub, usted puede convenientemente, registrate para AutoPay (PagoAutomatico) y/o facturacién sin
papel, ver y manejar su uso de energia, reportar apagones, registracion para recibir notificaciones de texto cuando haiga apagones, y
mucho mas. Si necesita asistencia, por favor hable a la oficina al 620.227.2139 y estaremos contentos en ayudarle.



